Virtru User Manual

Decrypting Email (Gmail)

Click Unlock Message

AMERASIA BANK
il # W - T

com I1s using Virtru to send and receive

encrypted email.

Unlock Message fRSE:=2

To view the secure message, click Unlock Message.

Do not reply to this notification message; this message was
auto-generated by the sender's security system. To reply to the
sender, click Unlock Message.

EEETENE, FEEUnlock Message(REEEALE).

TEREEEE; HEEERESE NS EFEEETR,
fEEEF A, 5BEEUnlock Message(BESEE).

Having trouble viewing this message?

Amerasia Bank Page 1 of 13 Version: 20230410



Confirm your email

Confirm your email

To verify your identity and decrypt the message:

From [ o m

Subject: Re: Have you tested out Virtru?

Please select your email address below.

‘ Use another email address ‘

If asked to confirm again, press google.

How should we verify you?

To verify your identity and decrypt the message

From: [ >

Subject: Re: Have you tested out Virtru?

Please select from the options below.

‘ (5 sign in with Google ‘

Or sign-in with a one-time verification link
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Now you are able to view the message.

(v)virtr ‘ Secure Reader

Have you tested out Virtru?

O - “.

Jan 25, 2023 4128 PM
to me

Encrypted

123-12-1234
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One time verification: Not Gmail
Method 1: Verification Link

Click Unlock Message

AMERASIA BANK
fl ¥ 09 — BAT

om is using Virtru to send and receive

encrypted email.

N e

To view the secure message, click Unlock Message.
Do not reply to this notification message; this message was

auto-generated by the sender's security system. To reply to the
sender, click Unlock Message.

EEET2H 2, FE=EUnlock Message(B25E:1.5).

TERELEES, EEEREEANEZSEFEEEER-,
MBI, EEEEUnlock Message(B28ET5).

Having trouble viewing this message?
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Confirm your email

Confirm your email

To verify your identity and decrypt the message:

From: [N o m

Subject: Test

Please select your email address below.

‘ Use another email address ‘

Press “Use another email address” and sign in with a one-time verification link

How should we verify you?

To verify your identity and decrypt the message

From com
Subject: Re: Have you tested out Virtru?

Please select from the options below.

‘ & sign in with Google ‘

Or sign-in with a one-time verification link
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You will see this screen asking you to go back to the email that you have entered in order to be

verified.
Check your email <

We've sent a verification email to:

I

Click the link in the email to decrypt and view this message.

Didn't receive the verification email

Sent to the wrong email? Go back

Go into the email that you have typed in and you should receive an email to “verify me” in

order to view the email
(v)virtru

&

Here is your verification email to sign in to Virtru

Please open the verification link above in Google Chrome to
verify your identity and decrypt the message.

This link will expire in 24 hours.

Having trouble viewing_this message?
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Once you click Verify me, you are able to view the message.

(vyvirtru | Secure Reader

Have you tested out Virtru?
9 [ o A v

Jan 25, 2023 428 PM
tome .,

Encrypted

123-12-1234
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One time verification: Not Gmail

Method 2: Verification Code

Click Unlock Message

AMERASIA BANK
ft ¥ - BT

‘ is using Virtru to send and receive

encrypted email.

Unlock Message fR#:1 2

To view the secure message, click Unlock Message.
Do not reply to this notification message; this message was

auto-generated by the sender's security system. To reply to the
sender, click Unlock Message.

ETETSNE, BEH%Unlock Message(B2HiRR),
AECELIBHES, HEEREERGANTSRAEHER.

MEEEGEA, H2BUnlock Message(R N 2).

Having trouble viewing this message?

Powered by ( u) virtru

© Copyright 2023 Virtru [erms. of Prvacy Abaut SURRO
Corporation Service Policy Virtry d
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Confirm your email

4 Mail 4+ LTE 15:47 @ 8 O 100% %

@)virtrs | Secure Reader

Confirm your email

To verify your identity and decrypt the message:

ror: -

Subject: Test

Please select your email address below.

Use another email address

Terms of Service

Privacy Policy

About Virtru

# secure.virtru.com

i M
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If this pops up, click sign in with a one time verification code.

4 Mail .l LTE 15:47 @ & 0 100% 2%

@)virtrs | Secure Reader

How should we verify
you?

To verify your identity and decrypt the message

From: [

Subject: Test

Please select from the options below.

{5 sign in with Google

Or sign-in with a one-time verification code

Terms of Service

Privacy Policy

About Virtru

Support

AL s il BT AT T e e e i e

B secure.virtru.com
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Now you have to enter your verification code that would be sent to the email you provided.

<« Mail ot LTE 15:47

(@vintre | Secure Reader

Enter your verification
code

We have sent a verification code to:
I o

Please enter the code you received below:

V -

Enter Verification Code Here

Sent to the wrong email? Go back

Terms of Service

Privacy Policy

About Virtru

& secure.virtru.com
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Once you enter the verification code, you will be able to see the message.

' T-Mobile LTE 15:47 @ @ 100% 4

@)virtrs | Secure Reader & v

Test

© I
Today at 3:42 PM

tome

Encrypted

Social Security
SSN

15-123-1234

NOTICE TO RECIPIENT: THIS E-MAIL IS MEANT FOR ONLY THE INTENDED
RECIPIENT OF THE TRANSMISSION, AND MAY BE A COMMUNICATION
PRIVILEGED BY LAW. IF YOU RECEIVED THIS E-MAIL IN ERROR, ANY REVIEW,
USE, DISSEMINATION, DISTRIBUTION, OR COPYING OF THIS E-MAIL IS
STRICTLY PROHIBITED. PLEASE NOTIFY US IMMEDIATELY OF THE ERROR BY
RETURN E-MAIL AND PLEASE DELETE THIS MESSAGE FROM YOUR SYSTEM.

ALTHOUGH THIS EMAIL AND ANY ATTACHMENTS ARE BELIEVED TO BE FREE

@ secure.virtru.com

u
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Reply Here

Replying to an Encrypted Email

To reply, you can either simply reply normally or use the section on the bottom of the Virtru
website you originally opened the email from. The screenshot of replying from the Virtru

website will be shown below:

Replying from the Virtru website:

(yvirtry \ Secure Reader

Have you tested out Virtru?

3 earlier messages protected by Virtru.

[ Decrypt Previous Message

I <o = 7= (1 o)
Today at 4:24 PM

Encrypted

testing unencrypted mail head 2
1123-45-6789

O | - -

Security
MESSAGE OPTIONS

@ Disable Forwarding

g Expiration Date

ATTACHMENT OPTIONS @

E Watermarking

Drop or add files here

R Persistent Protection

If you have any questions or concerns, please call 7184633600 or email

mail@amerasiabankny.com

Amerasia Bank
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